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CSPNJ Surpasses MCORT Dispatch Goal, Now Boasting 24/7 Operations in Monmouth, 

Ocean, Middlesex, and Union Counties and Six Months of Operation 

FREEHOLD, NJ – October 7, 2025 – Collaborative Support Programs of New Jersey (CSPNJ) 
has successfully surpassed its dispatch goal at the six-month mark of operations of its Mobile 
Crisis Outreach Response Team for Monmouth, Ocean, Middlesex, and Union Counties. Out of 
all dispatches, less than 3% required emergency services, which is impressive seeing that CSPNJ’s 
goal was 10%. In August, the program transitioned to 24/7 operations for all four counties. CSPNJ 
is one of five organizations who operate an MCORT in the state of New Jersey. 

MCORT provides in-person peer support for adults who call 988 and offers local resources and 
referrals to the most appropriate nearby behavioral health service and support within their county. 
Follow-up calls are conducted within 72 hours and staff will re-offer resources and referrals. 

The main objective of MCORT (Mobile Crisis Outreach Response Team) is to provide rapid, 
compassionate emotional support to individuals experiencing mental health and/or substance use 
crisis. This response is carried out by trained peer support workers and behavioral health 
professionals who are committed to offering care grounded in empathy and lived experience. 
MCORT is a voluntary service developed to serve individuals within their community 
environments, aiming to reduce unnecessary involvement of law enforcement, emergency 
departments, and psychiatric hospitalizations, which can often be retraumatizing or ineffective 
during moments of acute distress. 

Accessed through the 988 Suicide & Crisis Lifeline, MCORT ensures a timely response—typically 
within an hour—to deliver immediate support and seamless linkages to ongoing services. What 
distinguishes CSPNJ’s (Collaborative Support Programs of New Jersey) model is its entirely peer-
led and peer-driven framework. “For many individuals in crisis, seeking help can feel 
overwhelming or even unsafe, especially when community responses lack the presence of those 
with shared lived experience,” explained Juliet Buritica, CSPNJ Director of Wellness 
Response Services. “CSPNJ’s peer-centered model guarantees that each person is met with trust, 
respect, and genuine understanding from individuals who have walked similar paths and know 
firsthand the challenges of mental health recovery.” 

Since its inception, MCORT has provided in-person emotional support to individuals experiencing 
suicidal ideation, always with the intention of holding space for them without judgment, coercion, 
or the automatic activation of emergency services like 911. Our goal is to build a culture of care 
where empathy and human connection are prioritized. Suicide Prevention Month holds special 
significance for MCORT, as our mission aligns with its core message: no one should suffer in 
silence. By fostering a compassionate, community-based alternative to traditional crisis 
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intervention, we aim to transform how mental health crises are understood and addressed—one 
person, one moment, one connection at a time. 

As a nonprofit, CSPNJ depends on private, corporate, and public funding, many of which face 
uncertainty. Supporters help CSPNJ stay strong and responsive. For more information about 
CSPNJ or to donate, please visit  www.cspnj.org or contact Chelsea Triano at ctriano@cspnj.org 
or 732-443-0680. 

 
About Collaborative Support Programs of New Jersey (CSPNJ) 
A statewide behavioral health agency incorporated in 1984, CSPNJ has established itself as a 
respected innovator of housing, Community Wellness Centers, employment, and economic 
development services that promote the wellness and recovery of people with the lived experience 
of behavioral health conditions. Starting with just three drop-in centers to what is now a statewide 
network of programs, CSPNJ is a nationally recognized leader in the design and delivery of 
wellness and recovery-oriented services, offering opportunities for people to live, learn, and work 
in the community of their choice. CSPNJ is celebrating its 40th year of operations in 2025, having 
provided supportive housing and community wellness centers for decades, respite and 
homelessness services for over 10 years, and outreach services for the past 5 years. CSPNJ is a 
HUD-approved Public Housing Agency that provides mainstream and CoC housing vouchers for 
over 20 years. For more information about CSPNJ, visit www.cspnj.org. 
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